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Annual Report 2024-25

This report describes how Tolmerra Water Authority performed during 2024-25. It covers
service delivery, customer outcomes, finances, safety and environmental performance.

Drinking water quality compliance was 99.97 per cent against Australian Drinking Water
Guidelines health values. All 1,184 regulatory samples taken during autumn met these
values.

Sewer blockages fell by 12 per cent compared with the previous year. We attended 94 per
cent of urgent faults within the target response time.

Capital expenditure was $43.6 million. Major projects included the Wattleford filter
upgrade, the Brindlemere pump station and the first stage of sewer relining in central
Wattleford.

The Authority recorded an operating surplus of $6.1 million, which was reinvested in
asset renewal. Total borrowings fell for the third year in a row.

About this document. This publication is produced by Tolmerra Water Authority for
customers, community members and partner agencies. It is published under a Creative

Commons Attribution licence unless stated otherwise.

Contact. Questions about this document can be directed to our customer service team on
1800 975 707 or through the contact form on our website.
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